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Information Silos

Orphan Database
Patient Database
~eeding Distribution List
Uniform & Mattress List
Training Attendance
Social Grants

Care Centre Attendees

W\ /s [7. Hands @ Work

AAAAAA




Disparate Systems

s Extensive Orphan Database — (VB &
Access)

s Various Excel Spreadsheets
s Various Manual Forms & Summaries
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JrphanlD | FirstMame | SecondMame | Surname Male |DateOfBirth| IDMumber | ChildHeadedFamily ChildHead CountrylD Yolunteer|D
012245685
1667 [Sazi Pioner Maphanga TRUE| 24-Dec-00 0581 FALSE FALSE o 49
BE02215465
1686 (Terence Adrmire Sanderson TRUE M-Feb-95 037 FALSE FALSE a 75
B203100543
1685 |Felicia Jabulile Sanderson FALSE 10-Mar-92 082 FALSE FALSE g 75
fthomboth B411070404
16584 |Petunia i FALSE OF-Mov-94 052 FALSE FALSE a o2
0005161050
1683 |Mokwanda  Lucia Malope FALSE 16-Sep-00 035 FALSE FALSE a o2
206276102
1682 |Bonginkaosi  Prince Madalane TRUE  27-Jun-92 053 FALSE FALSE g 52
1681 | Sydney Machael Mhlongo TRUE O07-Apr-31 TRUE FALSE d 28
1630|Tonny Mhlongo TRUE 01-Jan-39 TRLUE TRLE a 20
'BA09050633
1675 |Beauty b arry Sanderson FALSE 05-Sep-83 086 FALSE FALSE o 28
B910305556
1678 |Mtokozo Fortune hdlangeni FALSE 30-Oct-99 087 FALSE FALSE a 32
BE05 120601
1677 |Mosifiso Annitah hlangeni FALSE  12-Jun-95 080 FALSE FALSE g 32
B109035767
1676|Thabiso Travar Mlangeni TRUE 03-Zep-91 036 FALSE FALSE d 32
5211295610
1675 |T=sepo Welcome Mhleko TRUE  29-Mov-52 087 FALSE FALSE a g1
0205240983
1674 |Hlobisile Millicent Falirmi FALSE | 24-May-02 035 FALSE FALSE a 40
5201106065
1673 | Howard Arthur Fondlane TRUE 10-Jan-82 088 FALSE FALSE g 19
BE17712014
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1 Orphans : Table

)=

OrphanlD | FirstMame | SecondMame | Sumame | Male | DateQfBith | IDMumber | ChildHeadedFamily | ChildHead | CountrylD | WolunteedD |4

) | Mapule Previous Mokoena | [ 1997/11/14 9711141028081 O L] 8 2"
b 1844 Afrika incect Mtimba 19921218 [ [ = =i
o 1843 Tswarelo YWishes Mokoena 1983/07 /08 5307065461083 [ ] g s
] 1842 Goodman Mazibuko 1995/05/31 9505316004083 [] [] g B7
ml 1841 Fanikie Sipho Mazibuko 1990/08/31 8005315769087 [ ] g B7
b 1840 Anele Tsholofelo Mabope [J = 2000/12A4 0012140413083 [ [ = 16
o 1833 Bhegofatsao Selale [] 2000411423 0011230888080 [ [ g 102
= 1838 December  Muzi Masango 1989/12/06 [ [ 8 20
ml 1837 Zweli shiba 1994/07 /10 8407105390080 ] [ g 20
b 1836 Langa Prince Myutsane 2000/01/06 0001066403085 [ [ = U5
_ 1835 Charmane Mombulela Myutsane C] 1996,/06/10) 5606510160735 ] ] d 35
= 1834 “alencia hipendulao Mgutsane 4 19940716 9407161 106051 ] C] B 85
ml 1833 Muzi YWelcame Myutsane 1991/03/16 3103166151087 [ ] g 85
0 1832 Mcaobile Precious Mgutsane (] 1992/08/30 5206301281083 C] [ = U5
o 1830 Karabo YWellington Matukane 2001/06/11 0106115868080 [ [ g 40
= 1829 Thandiwe Happyness Manzini ] 2001,/09/06 0103060313054 ] [l B 2
ml 1827 Faith Khensani Myomane [] = 2001/07/04 0107040475054 ] [ g 2
b 1826 Phumla Zola Sambao [] | 1992/05/15 9206150544082 [ [ = g
o 1825 Mandlayenkos Elman Mashabane 1992/03/30 9203305473083 [ ] g 16
] 1824 Manuel Zuzumuzi Mashabane 1996/06/23 9606235417081 [] [] g 16
ml 1823 Musa YWillem Mkuna 1993/08/09 5508095917089 [ ] g 2
| 1822 Cristiano Rooney Fillay 198812425 ¥ W g 16
o 1821 Sinah Melly Cossa [] = 20030142 0301121115085 [ [ g 34
= 1819 Nomcebo Lubisi 1 | 1992/0509 [ [ 8 28
ml 1818 Masila Carnell Sekhule ] 1994/03/25 9403255751080 ] [ g 45
b 1817 Colbin Shabangu 19871111 8711116063086 [ [ = 45
o 1816 Thulani Surprise Msimbini 199212128 921226607 3087 [ ] g 45
] 1815 Lerato Lubisi (]  1992/08/20 920820100085 [] [] g 28
] 1814 Thokaoz ani Moargorless Pl ik 1993,06/08 953060561 13053 ¥ L] =] 28(,
wecord: [14] « [ 1 (2 J[M1]p#] of 1679 £ >
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Home Based Care Management Software

OrphanCare

Source  |MasopiHBC — w|

Uger |f.-.,.:|ministrah:|r LI
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25 OrphanCare - Masoyi HBC g@
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Search for orphans by...

|ID M urnber Search

Project Detailz 1 Data verfication

Yolunteer Orphan data captured on to databaze |

Area o Bl Ophan 1D |

Orphan Details

Firzt M ame B Child Headed Family

& Mgomane, Magogy *
& Mogomane, Mkululeko
Surname & Mgomane, Thapelo

Date of Birth [Z|

10 Humber Duplicates

Citizen of.... | - || i

Second Mame

Care Family T Living Cond's T School/Grant T Health T Meeads T Family u:ufEIriginT Relatives

Care Giver Detals | 1 Please enter any comments here
o

Fist | Prev |I Record 171560 Nest | Last Edi | Nen | Delete|
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Information Flow
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Projects

Hands ® Work

Support Church
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& Individuals
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Issues |ldentified

= Duplication of efforts
= No ‘single view’ of OVC or Patient

= Major admin or assumptions needed
to determine 3 direct service count

= No systematic review of data
s Simple data structures
s EXcessive rewriting of data on forms
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Infermation Strategy:.

s Review
e |ndicators
e Forms
e Data Flow
e Processes
e Systems
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Infermation Strategy:.

s Develop Admin System
e CRM & Intervention
e Training & Group Attendance
 Proposal Management
e Financial
e Central Web Repository
e Collaboration Tools
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™ frmMain D@@

Contacts Data Capture Reports  Add Mew
= frmContactSingle

Contact Information

Mame Ormphan tester1212

Surname m}m 12

Date of Birth  |3p March 2006

Gender Male

SaID R 12

Pessport # 12

Other 1D # 12
Edit |

Contacts I Oroanisations E-Mails ] Telephone ] Groups l Additional Infa 1

Relationship | Building | Street | Suburb
Fhysical Address Capital Software Building 1 BEdward Strest Centurion

Mew Address Relationship |
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& Views

7 Users
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=] Rules
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% User Defined Dat
. |User Defined Fur

4 master
rnodel
msdb
rorthusind
pubs
SAES LOA
4 tempdb
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[ Management

[ Replication

[ security

[ support Services
[ Meta Data Services
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Tables 57 Items

sl Stored Procedurs

I:l Data Transformation Ser

Mame | CIAnEr Tvpe | Create Date
sysobjects dbio Syskbem 20000306 01:29: 12 AM
SYSPEMMISSIons dbio Syskbem 20000306 01:29:12 AM
sysproperties dba Syskem 20000306 01:29: 12 AM
sysprokects dbo System 2000/08/06 01:29:12 AM
sysreferences dbo System 2000/05/06 01:29:12 AM
syshypes dbo System 2000/05/06 01;29:12 AM
SYSUSEFS dbio Syskbem 20000306 01:29: 12 AM
Ebltctivity dba User 2006/04/25 05:34:06 AM
thladdressadditional dbio Iser 200603010 05:50: 23 AM
tblContactDeceased dbio Iser 2008/03/09 01:32:20 PM
kelCantactMedical dba ser 200802/ 16 03:40:58 PM
tblZontactorphan dbo Iser 2006/02/16 03:24:53 PM
tblZontackioniC dbo Iser 2006/05/10 03:19:43 PM
tblContactRelatives dbo Iser 2006/05/10 01:19:37 PM
kBIDocument dbio Iser 20060425 05 34: 34 AM
EBIE Rty dba User 2006/02/25 03:22:50 PM
tBIEnkibyaddress dbio Iser 2006/02)23 03:56:37 PM
EBIEnkityCompany dbio Iser 200680223 03:56:30 PM
FRIERkiEyCantack dba ser 2008/02)23 03:22:39 PM
tblEnkitvEmailaddress dbo Iser 2006/02/23 03:56:13 PM
EbIEnkityiGroup dbo Iser 2006/02/23 03:57:32 PM
tblEntityPhone dbo Iser 2006/02/23 03:56:05 PM
EBIEnkity Training dbio Iser 20060425 05:35:09 AM
EBIEnkiky TrainingCukcomes dbio Iser 20060425 05:35: 158 AM
kblIncoicestock dbio Iser 20060425 05 35: 28 AM
kblInvoice dbio Iser 20060425 05:35: 36 AM
khifoke dba ser 20060425 053544 AM
tbiStock. dbo Iser 2006/04/25 08:35:52 AM
tblStockClothes dbo Iser 2006/04/25 08:35:58 AM
tblstockFood dbo Iser 2006/04/25 08:36:05 AM
tblSupportGroupAttendance dbio Iser 20060425 05:36: 12 AM
kblSupportPeriodiGroup dbio Iser 20060425 05:36: 19 AM
kblSyskem dbio Iser 20060425 05 36: 25 AM
kbITrainingOubcome dbio Iser 20060425 08:36: 32 AM
khITrainingResult dba ser 20060425 0F:36:40 AM



Frustrations & Set Backs

= LiIne function duties

s Software development time frames
= Change In language

s Staff changes

= License Fees

= [Ime & Distance
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Critical Success EFactors

Empower People to Do!

Planning

Change Management

Testing

Time

Budget

Minimise data capture requirements
Maximise use & benefits for all
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Infermation Strategy:.
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S o0 o000 1Y) 105 (1575
idows
Lol . Masoyi Kabwe Mutende Somebody Rubatano
Community Cares
Projects

Service Members

Service Consultants

Hands ® Work
Representative Board

Support Church
Organisations

& Individuals
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